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NO.1 As it pertains to dynamic scheduling system properties, what is the recommended maximum
number of tasks that can be selected when running dynamic scheduling manually?
A. 40
B. 20
C. 30
D. 50
Answer: D

NO.2 What can field agents use to record time spent on tasks on a day-to-day basis and submit the
time sheet in a single action?
A. Time sheet portal
B. Worker portal
C. Resource workbench
D. Planning console
Answer: A

NO.3 Where can you control the maximum number of tasks that can be selected when manually
running dynamic scheduling?
A. Field service assignment configuration
B. Dynamic scheduling system properties
C. Central dispatch configuration
D. Dynamic scheduling configuration
Answer: D

NO.4 What scheduled job considers the tasks assigned to or accepted by agents on the current date
and automatically enhances the routes for those tasks?
A. Calc Estimated Duration Assigned to
B. Process Dynamic Scheduling Auto Assignment
C. Show Auto Route
D. Optimize Task Routing
Answer: D

NO.5 What allows for more accurately tracking agent's locations through mobile devices?
A. Geolocation
B. Work groups
C. Work order templates
D. Service level agreements
Answer: A

NO.6 What needs to be enabled in the field service configuration order to allow customers to
digitally sign and confirm work orders?
A. Work notes are required to close a task
B. Managed documents and task activities
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C. Signature Capture and PDF Order Summary
D. Copy task work notes to request
Answer: C

NO.7 When a dynamic scheduling task filter's auto assignment frequency is set to immediate, what
happens?
A. Tasks are auto-assigned as soon as they are ready to be assigned
B. Tasks which are ready to be assigned are selected at the defined interval and assigned
C. Tasks are auto-assigned as soon as they reach the qualified state
D. Tasks are added to a batch and auto assigned at the defined interval
Answer: A

NO.8 What state do work order tasks need to be in for dynamic scheduling to assign them?
A. Qualified
B. Ready for lispatch
C. Pending dispatch
D. Approved
Answer: C

NO.9 What criteria are utilized in auto-assignment of work order tasks? (Choose three.)
A. SLA status
B. Age of task
C. Skills
D. Task windows
E. Geolocation
Answer: C,D,E
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